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ACKNOWLEDGEMENT OF COUNTRY

The Goldfields Women's Health Care Centre (GWHCC) acknowledges
the Traditional custodians of the land on which we work and live, and

recognise their continuing connection to land, water and the
community to which we provide our services.

In the spirit of reconciliation, the GWHCC extends that respect to elders
past, present, and emerging and to all Aboriginal and Torres Strait

Islander people here today.



2025 ANNUAL GENERAL MEETING AGENDA

1. Introduction and Opening Welcome by President Kylie McLerie

2.  Apologies 

3.Confirmation of 2024 AGM Minutes 

4.  Board Nominations and Appointment

5.Chief Executive Officer’s Report from Gloria Moyle 

6.President’s Report from Kylie McLerie

7.Launch of the Community Needs Assessment- Kylie McLerie  

8.Audit Report and Financial Statement Report from Samantha Duddy CPA

9. Appointment of Auditor for 2026

10.Close

.



ABOUT US

Our Vision

Our Mission

Our Values

Empowering Women, Supporting Communities 

We advocate for innovative and quality services to
support the health and wellbeing of Goldfields

women and their families

Trust               Respect              Inclusion

The Goldfields Women's Health Care Centre (the GWHCC) is an essential part of the Goldfields community. Our values of Trust,
Respect and Integrity underpin everything that we do.

The initial GWHCC vision was to provide health information to women, now, this includes the provision of health clinics,
counselling, support groups, information seminars, community events, and a range of well-being and alternative services to

women and their families in the Goldfields region.

Where Our
Clients are From

“I couldn't have asked for a better service I'm truly
grateful for the help I received here all the staff
were amazing I would highly recommend
Goldfields Womens Health services to any one in
need I wouldn't be were I am today without their
support they have helped me get my life back.

Feedback

“Staff are very empathetic and compassionate
and they make sure of proper care and comfort

“Thank you for providing a safe, friendly and
women centred medical facility.



OUR OPERATIONS TEAM

OUR SERVICE PROVIDERS

Dr Kylie Sterry
Well Women's Clinic

Dr Sara Riffat
Well Women's Clinic

Dr Pavala Campbellt
Well Women's Clinic

Marie Waddell
Client Services Officer

Gloria Moyle
Chief Executive Officer 

Rhiannon Cragan
Operations Coordinator

Carmen Tieri
Client Services Officer

Diane Lukasiewich
Goldfields Physio

Christine Kupe
Support Co-ordinator

Jasmine Pavan
Women’s Legal Services

Kyra King
Goldfields Physio

Danielle Lewis
SPARK Business

Leanne Oliver
Audit Partners Australia

ACME Computers (WA) Pty Ltd
IT Consultants

Simone Pickering (MAHRI)
The People & Culture Office



OUR COUNSELLING TEAM
The GWHCC counselling team provide a range of evidence-based therapy approaches such as solution-focused therapy,
cognitive behavioural therapy, acceptance commitment therapy, schema therapy, somatic therapy, and dialectical
behavioural therapy to a vast range of client presentations. 
Our referrals come from a variety of sources, such as WAPOL, schools, Finlayson House, Adult Community Corrections,
WACHS, GP and self-referrals. In 2025, it has been noted that our partnership with WLSWA and Plaza Medical for the GP
service have greatly contributed to a wraparound service that directly compliments the counselling services. One of
GWHCC’s strengths is the ability for the counselling team to refer in house for our clients, in a safe environment. 
As expected at a Women’s Health Centre, our clientele generally identifies as female, with a small percentage of gender
diverse and male clients. 
Our Infant and Perinatal Mental Health Specialist, Nicole, provides support to parents and infants from conception
through the first three years after birth. The goal of this counselling is to improve the health and development of the
parent-infant relationship, which is important for a child's physical and emotional development. 
Perinatal mental health issues are more common than many people realise, and they can have a profound impact on
the well-being of both the mother and the child.
We are fortunate to have the only Infant mental health specialist in the region as part of the GWHCC team. 

Donna Scattini
Counsellor

Zoe Vladich
Counsellor

Nicole Wade
Infant and Perintatal

Mental Health Specialist



GOLDFIELDS NAVIGATION SERVICES TEAM

Rewa Kereopa
Support Co-ordinator

Fabiola Nunes - Alves
Support Co-ordinator

Courtney McKay
NDIS Support Administrator

Christine Kupe
Support Co-ordinator



GOVERNANCE
The GWHCC is governed by a Management Committee elected by the members of the Association at the Annual

General Meeting. All members of the Management Committee are Goldfields residents from a diverse range of
backgrounds, each bringing individual skills, knowledge and experience to the table. This ensures that the GWHCC

deliver high level services to the local community with their best interests at the very core of what we do.

The Management Commitee would like to  thank outgoing members Lillian Walters, Blessings Masuku and Amanda
Barker for their commitment to the GWHCC through out their tenures. 

Kylie McLerie
President

Danielle Nordeck
Vice President

Elise Wheadon
Board Member

Ashlee
Amrstrong

Board Member

Samantha
Duddy

 Board Member

Janna Sekhon
Secretary
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PRESIDENT’S REPORT
For forty years, the Goldfields Women’s Health Care Centre has stood as a safe haven — a place where women
and families across the Goldfields region have found care, connection and courage. From our earliest days, our
vision has been clear: Empowering Women, Supporting Communities. 
Built on the values of Trust, Respect and Inclusion, the Centre has grown in purpose and presence. This year, as we
proudly celebrate our 40-year milestone, we pause to honour the generations of volunteers, staff, board members
and supporters whose compassion and dedication have made our journey possible.
In 2025, that original vision has never felt more vital. The needs of our community continue to grow. More women
seek counselling, health and wellness services, advocacy and wrap-around support. Our central location remains
a hub of activity—offering a comprehensive range of services tailored for women and their families. 
We have welcomed the Goldfields Navigation Services back to 15 Dugan Street and expanded the team to four
allowing us to expand our client base, establish clear processes and ensuring alignment with the Centre’s ethos.
Thanks to Christine and welcome to Fabiola, Rewa and welcome back Courtney. 
We have also consolidated our counselling team providing support in a range of areas for women and their
families. Thanks to Donna, Zoe and Nicole for their continued commitment to the GWHCC. 
This year, with the support of WA Health in partnership with the Women’s Legal Service of WA, we have been
excited to extend the program to a third year! This innovative service is helping to address women’s unmet social,
health and legal needs within a safe space, supporting early intervention and social outcomes.  



PRESIDENT’S REPORT
Delivery of the GWHCC’s range of health and wellbeing programs would not be possible without the support and
dedication of our dynamic Operations and Client Services team. Huge thanks to Rhi, Carmen, and Marie for
ensuring our services run smoothly, and women and their families accessing the GWHCC feel heard, supported,
and valued.
But with growth comes responsibility. We are now operating at full capacity. To meet the future, we initiated a
comprehensive Member & Industry Needs Assessment: a deliberate process of listening, understanding and
responding to the voices of the women we serve. This isn’t about growth for growth’s sake. It’s about making sure
every program, every conversation and every service makes a genuine and lasting difference. This data will inform
our future strategic directions, the partnership we forged and the pathway we take as an organisation.
Our goal is to realise a new model: a facility where women and families can walk through one door and access
health support, advocacy, connection and hope — all under one roof. We believe services should be woven
together, not fragmented — so that no one falls through the cracks.
Collaboration is, and remains, at the heart of our work. We are privileged to work alongside local organisations,
industry partners, and the broader Goldfields community. Thanks must go to our partners at Plaza Medical and
Goldfields Physio for providing wraparound women’s health services weekly. Together, we are building a Centre
that is responsive, inclusive and forward-looking — not just meeting today’s needs but anticipating tomorrow’s.
A huge thanks to my fellow Board members for your support of the GWHCC over the past 12 months. Know that
your time is valued and appreciated. I would also like to personally thank outgoing Board Members Tara
McRobbie-Rout and Alex Naylor, Treasurer; Robyn Steenbach, and Elise Wheadon. Elise leaves us after two terms
with her dedication being appreciated and will have lasting effects.



PRESIDENT’S REPORT

Kylie McLerie
President, GWHCC 

I would finally like to recognise our dynamic CEO Gloria Moyle, whose leadership and commitment to improving health
outcomes for Goldfield’s women and their families have enabled our centre to grow over the past 12 months. It is with
gratitude and a heavy heart that we announce that Gloria will be stepping down from her role as CEO this December. Her 13
years in the role have seen the centre grow exponentially not only in size but in impact, relational scope and reputation.
Gloria is the much loved face of our organisation and it will be a huge transition for the Centre on her departure. Gloria, you
have given your heart and soul to the GWHCC and gone above and beyond and will leave a great hole in the fabric of the
centre and the Goldfields community. Hand on heart I can say that the Goldfields community is a better place thanks to your
efforts over your significant tenure. 
The GWHCC would not be possible without the support of our staff, members, and funding partners, particularly the West
Australian Government Women and Newborn Health Service. Thank you for your continued support, and we look forward to
connecting with you through the GWHCC in 2026.  
The future of the Goldfields Women’s Health Care Centre is one of growth, innovation and community strength. It’s a future
where the building reflects the resilience, courage and hope of the women we serve. Together, we can ensure that the next
chapter of our story delivers greater impact, wider reach, and greater possibility.
Thank you — for believing in women, for standing with our community, and for walking this journey with us.



CHIEF EXECUTIVE OFFICER’S REPORT
As we celebrated 40 years of service to the Goldfields community, I am honoured to reflect on a year defined by
growth, resilience, and renewed purpose at the Goldfields Women’s Health Care Centre (GWHCC). Our vision —
Empowering Women, Supporting Communities — continues to guide every step we take.
Having had the privilege of leading this organisation for the past 13 years, I have witnessed firsthand how deeply
this Centre is woven into the fabric of our community. While this milestone offers a moment to reflect on our history,
it also reminds us of the importance of evolving — to meet the growing complexity of women’s health needs with
bold, forward-thinking solutions.
It is with a heavy heart that I share this will be my final CEO Report for GWHCC. I will be relocating to Perth to
support my daughter as she continues her health journey. This decision has not been easy, as this organisation —
and the incredible people within it — have been such a defining and fulfilling part of my life. Leading this Centre
has been one of my greatest honours, and I will carry the spirit, strength, and resilience of this community with me
always.
2025: A YEAR OF EXPANSION AND IMPACT
This year has been remarkable in both growth and community impact. We welcomed new team members across
our counselling and navigation services, strengthening our capacity to support women and families across the
region.
The return of Goldfields Navigation Services to 15 Dugan Street and the growth of our counselling team are key
milestones that reflect our commitment to holistic, wraparound care. The diversification of our services, including
the launch of Goldfields Navigation Services last year, demonstrates how we are expanding our reach to provide
integrated, person-centred support for women and families navigating complex systems such as the NDIS.



CHIEF EXECUTIVE OFFICER’S REPORT
Our continued collaboration with WA Health and the Women’s Legal Service WA has enabled us to extend our
integrated health and legal support program into its third year. This initiative — the first of its kind in our region — is
a powerful example of what’s possible when innovation meets compassion, embedding a lawyer within the Centre
to provide women with direct access to legal advice and advocacy.
We are proud to be building strong, values-aligned partnerships at both state and national levels. These
relationships open new opportunities to deliver community-led and culturally safe support for women across the
Goldfields.
We remain deeply grateful for our long-standing local partners, whose collaboration ensures our services are
comprehensive and high-quality:

Goldfields Physio — Diane and the team, for their unwavering commitment to collaborative care and physical
wellbeing.
Nicole Wade, our Credentialled Infant Mental Health Clinician, whose expertise and empathy continue to
change lives.
Dr Kylie Sterry and the Plaza Medical team, whose support has strengthened the clinical foundation of our
women’s health services.
ACME Computers — our trusted IT partner for over 15 years, keeping our systems running smoothly and
ensuring we can deliver critical services without interruption.



CHIEF EXECUTIVE OFFICER’S REPORT
SOMETHING PINK – KALGOORLIE PARTNERSHIP
For the third consecutive year, GWHCC has proudly partnered with Something Pink – Kalgoorlie Inc. Together, we
provide vital support to local women and families navigating the challenges of breast cancer. This partnership
goes beyond financial assistance — it brings comfort, reassurance, and hope when it is needed most.
Volunteers and community members are at the heart of this partnership. Their dedication to fundraising, events,
and hands-on support demonstrates the extraordinary power of collective action. On behalf of GWHCC, I extend
heartfelt thanks to the Something Pink committee, volunteers, local businesses, and all community members. Your
generosity, commitment, and compassion create a lasting difference in the lives of those we serve.
Strategic Initiatives & Advocacy
In 2025, we launched a Community & Industry Needs Assessment — a strategic initiative designed to ensure our
services remain responsive, inclusive, and impactful. The insights gathered will shape our future direction, ensuring
that every program, partnership, and initiative is guided by the lived experiences of the women we serve.
Looking ahead, our focus remains clear: to influence systems, shape policy, and ensure the voices of women in the
Goldfields drive meaningful change. GWHCC has strongly advocated to government at all levels, championing
policy improvements, supporting survivors, and promoting systemic change across the region. Whether addressing
mental health, domestic and family violence, sexual violence, reproductive health, or equity in access — GWHCC
will continue to lead with purpose, impact, and courage.
We are working toward a new model of care — a unified facility where women and families can access health
support, advocacy, and connection through a single, welcoming doorway. This reflects our belief that services
should be integrated, not fragmented, and that no one should fall through the cracks.



CHIEF EXECUTIVE OFFICER’S REPORT
ACKNOWLEDGEMENTS

None of this work happens in isolation. To our dedicated staff, I extend my deepest gratitude. We are fortunate to
have a skilled, passionate, and hardworking team who show up every day with compassion, professionalism, and
a genuine belief in our purpose. A special acknowledgment to Life Member and colleague Carmen Tieri, whose
unwavering support, insight, and humour have been invaluable throughout our journey together.
To our President, Kylie McLerie, and our Board, thank you for your steady leadership, commitment, and trust —
especially over recent months, as my family and I have navigated a challenging time. Your understanding and
care have allowed me to continue leading with strength and clarity.

We also acknowledge and thank our outgoing Board members — Tara McRobbie-Rout, Alex Naylor, Robyn
Steenbach, and Elise Wheadon — for their invaluable contributions and commitment to the Centre.
To our funding partners, particularly the Western Australian Government Women and Newborn Health Service,
thank you for your continued trust and investment. Your support strengthens not only our organisation but the
wellbeing of the entire Goldfields community.



CHIEF EXECUTIVE OFFICER’S REPORT
LOOKING FORWARD

As we step into our fifth decade, we do so with optimism, innovation, and resolve. The future of GWHCC is one of
collaboration, inclusion, and community strength — a future built on the courage, resilience, and hope of the
women we serve. Though I will soon be watching from afar, my commitment to this organisation and its mission
remains unwavering. I have every confidence that GWHCC will continue to flourish — guided by a dedicated team,
a strong Board, and a community that believes in its purpose.

Together, we will continue to honour our past, embrace the present, and create a bold, connected future where
every woman is seen, supported, and strong. The next 40 years begin now — and together, we will make them
extraordinary.

CEO

Gloria Moyle



TREASURER’S REPORT
I am not sure that anybody had me being back in the Treasurer’s role on their bingo card but here we are. I would
like to thank outgoing Treasurer Robyn Steenbach for all her efforts. 
A lot has changed since I was last in this role, and I am still getting up to know our new financial services providers.
The organisation has also grown considerably in that time, which is great to see but also comes with new
challenges. While the level of funding may have increased, we are still heavily reliant on external funding. The
Board continues to pursue avenues to bring in our own revenue streams and to this end, Goldfields Navigation
Service is slowly growing. 
The Board is also searching hard for suitable locations to expand our operating premises. We have issues with
capacity, and that constrains our ability to both leverage off the investment in the premises and expand the
services we already provide. During the year, a small but necessary upgrade was made to install soundproofing in
the clinical rooms, and we have been bouncing the CEO around between offices – which is not ideal. Please ask us
about opportunities to contribute to the future of the Centre! 
Total income for the year was $1.29 million, down from $1.65 million in the previous year. There was a significant
drop in some funding areas and donations, but it was pleasant to see a substantial increase in memberships.
Unfortunately, individual memberships are not sufficient to operate the centre, but it is great to see people realising
the value of a membership and the services provided. 



Our expenses were up slightly from the previous year, which is to be expected as we have taken on new staff.
Overall, the total surplus has decreased from $404,000 to $14,000 however this needs to be considered from the
standpoint that we are a not-for-profit organisation, and our priority is to deliver a service. 
The total assets are up slightly from the previous year, and the current assets position is particularly strong. The
Board will be looking at opportunities to better invest these funds in the short term, whilst maintaining liquidity
required for operational cashflows. 
I am pleased to report that the auditor’s report is unqualified, and this is a credit to the staff and the financial
services team for all their hard work. Thank you also to the other board members for your support during the year. 

 Samantha Duddy FIPA FFA 
Treasurer 

TREASURER’S REPORT



Overview
This year has been dedicated to designing and establishing Goldfields Navigation Services as a culturally safe,
client-centred provider supporting people living with disabilities in the Goldfields region. 
Our primary focus in the past year has been service readiness, compliance, and building our local community.
GNS has successfully

Developed a referral and intake pathway
Recruited, onboard and trained initial part time support staff – 2 Support Coordinators and 1 Administrator
Implemented ongoing quality monitoring systems
Secured an early-stage partnership with Kiind 

FY2026 Priorities
Reinforce Goldfields Navigation Services service provision
Complete compliance and audit preparation for quality assurance
Grow partnerships with local service providers, schools, and health networks 

Closing Statement
Goldfields Navigation Services is now positioned to progress from planning to delivery. The work completed this
year establishes a strong foundation for a locally responsive, values-based disability support service that
improves navigation and access in the Goldfields community.

GOLDFIELDS NAVIGATION SERVICES 
ANNUAL REPORT SUMMARY



Women called for local, affordable, trauma-informed
and culturally safe care across all health and safety
areas. 
Menopause, reproductive and pelvic health were
identified as significant gaps in service access. 
Mental health, particularly anxiety and depression,
emerged as one of the highest community concerns. 
Healthy ageing needs included stress, isolation and
limited age-friendly supports. 
Chronic conditions and preventive health needs were
widely reported. 
42% of women reported experiencing family and
domestic violence. 
Sexual violence and harassment remain under-
reported due to fear, stigma and mistrust of systems. 
Aboriginal women face additional barriers, including
transport, after-hours access, and cultural safety. 
Ongoing workforce shortages, service fragmentation
and short-term funding continue to limit consistent,
coordinated care. 
Women reported confusion about service eligibility and
referral pathways, signalling a need for clearer service
navigation.

NEEDS ASSESSMENT RESULTS
WOMEN’S HEALTH, SAFETY & WELLBEING IN THE GOLDFIELDS

In August 2025, the Goldfields Women’s Health Care Centre
(GWHCC) led a coordinated community needs assessment to
better understand women’s health, safety, and well-being
across the region.

The assessment explored the realities faced by women living
in the Goldfields, from health and ageing to family and
domestic violence, identifying key priorities to guide regional
service planning for the next decade. 

Two complementary data sources informed the findings:
1.Women’s Health, Safety & Wellbeing Forum
– engaging professionals and service providers to share client
needs and experiences, and to identify service gaps, systemic
issues and workforce needs. 
2.Online Community Questionnaire – gathering lived
experience and insight directly from women aged 18+.
Together, these perspectives ensure that both sector expertise
and lived experience shape the future direction of women’s
health and safety in the region.

Key Findings

 
Key findings and priorities for collective action (2025)

Professionals and
service providers

attended the regional
Forum

Women completed
the Online

Questionnaire

Participants
represented towns

including Kalgoorlie,
Boulder, Esperance,
Leonora, Coolgardie

and surrounding
areas.
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PRIORITY AREAS FOR ACTION (2025-2035)



GWHCC acknowledges the valuable contribution of every participant who shared their time,
experience and expertise at the 2025 Women’s Health, Safety and Wellbeing Forum and through
the community questionnaire.

Your insights have directly shaped these priorities and will continue to inform GWHCC’s planning
and advocacy over the coming years.

Over the next 12 months, GWHCC will:
Integrate the findings into its Strategic Plan (2025–2030) and regional advocacy framework. 
Work with partners to co-design practical initiatives that address priority gaps. 
Provide progress updates to forum participants and regional partners. 
Continue to invite collaboration from agencies, funders, and community groups committed
to advancing women’s health and safety in the Goldfields.

34

Next Steps – Turning Insight into Action



SASS
29%

General Counselling
22.8%

WWC GP
17.6%

Infant &Perinantal
7.2%

Women's Legal Services
6.4%

Physiotherapy
6.2% General Counselling

SASS
Infant & Perinantal
Kambalda Outreach
WWC GP
Physiotherapy
Unplanned Pregnancy
Women's Legal Services
Carers Counselling
Advocay

The Goldfields Women’s Health
Care Centre recorded a total of

3,641 client contacts for the period
ending 31 October 2025.

4.9% of our clients identify as
Aboriginal or Torres Strait

Islander

IMPACT STATEMENT

At A Glance

The age range of clients was
from newborn to 81 years old,

with the average age being 37.

10.8% of our clients identify as
culturally or linguistically diverse
with an increase of CALD clients

in this reporting period



IMPACT STATEMENT

General Counselling 2025

Total of 548 appointments 
Age range of 12-84 years
5 sessions across 3 male clients
Presenting issues include mental
health, relationships, DV, workplace,
parenting, school, legal and family
court, diet and body image, AOD,
grief and stress management.

Unplanned Pregnancy Counselling 

Total of 16 appointments 
Age range of 15-32
All clients are female
Presenting issues include decision making
support, grief and mental health

Sexual Assault Support Service

Total of 522 appointments
Age range of 12-61 years.
Majority of clients are female, with one male.

Carers Counselling

Total of 35 appointments 
Age range 48 -76
One male client
Presenting issues include stress
management and mental health support 

Kambalda Outreach

Total of 142 appointments 
38 Outreach clinics conducted
Age range 15-74
46 sessions across 3 male clients
Presenting issues include anxiety and stress
management, followed by grief and
depression

Women’s Legal Services

Total of 89 appointments at Oct
This number only reflects in Centre
appointments with outreach not included
2025

Infant and Perinatal Counselling

Total of 489 appointments
Age range between newborn-56 years.
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2025  FEEDBACK SNIPPETS

XXXX has been absolutely
incredible and helpful. Being
accessible to lower income is

amazing.  

Services that are inclusive
for transgender people are
difficult to find, GWHCC is
important for this reason

Beautiful service from the staff
members. Thank you

Felt very comfortable & relaxed. All queries
were explained. Excellent

A safe environment. Doctor was very
knowledgeable and answered all my

questions.

I just want to say that it has been such a pleasure
working with XXXX and how much she has done
for my eldest in just the short span we have had
her as a Support Coordinator. Thank you to your

team for taking in all of my children. 
Appreciate it.

A patient commented that their doctor was
the kindest and most compassionate

clinician they had ever seen. A few hours
later, the patient’s daughter also phoned to
say thank you and expressed how grateful

she was for the warm and welcoming
experience her mother received.
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Thank you
To our valued members,

Thank you for taking the time to join us for our AGM and to celebrate all that we
have achieved over the last year.

We are truly grateful for all of your unwavering support, which allows us to
continue to provide vital services to women and their families in the Goldfields. 

CEO

Gloria Moyle
President

Kylie McLerie


