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Acknowledgement of Country

The Goldfields Women's Health Care Centre (GWHCC)

acknowledges the Traditional custodians of the land

on which we work and live, and recognise their

continuing connection to land, water and the

community to which we provide our services.

In the spirit of reconciliation, the GWHCC extends that

respect to elders past, present, and emerging and to all

Aboriginal & Torres Strait Islander people here today.
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2023 ANNUAL GENERAL

MEETING AGENDA

2023

         Introduction and Opening1.

                 Welcome by President Lucy Dorotich

                 Apologies

    2.          Confirmation of 2022 AGM Minutes

    3.          President’s Report

                  Report from President Lucy Dorotich

    4.          Proposed changes to the GWHCC Constitution

    5.          CEO’s Report

                  Report from Chief Executive Officer Gloria Moyle

    6.          Audit Report and Financial Statement

                 Report from Treasurer Robyn Steenbach

    7.          Election of Office Bearers

    8.          Closing
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The GWHCC has been providing a range of health and 

wellbeing services to support women and their families 

across the Goldfields for over 30 years, and 2023 was 

no exception. Our vision ‘Empowering Women, 

Supporting Communities’, and values of 

‘Trust, Respect and Inclusion’ succinctly summarises 

our aspirations as an organisation and the values

which underpin all services we deliver across the 

Goldfields. 

On behalf of the Board, it is a joy to share some of the 

highlights over the past 12 months. 

Innovative Service Delivery 

The reach and impact of the GWHCC is evident through our data in 2023. It is pleasing to

see that our inclusive services are utilised by women and families of all ages and cultures

across the Goldfields, with our strongest demographics being women aged 16-24 (18%), 25-

44 (46%) and 44-60 (28%). 

With the support of the WA State Government, we were able to continue with the delivery of

the Well Women’s Clinic in 2023 to provide access to a female General Practitioner at the

Centre, focusing on cervical cancer screening and other women's primary health services.

Thanks to our visiting General Practitioners Dr Jennifer Sudbury and Dr Elena Ghergori.

Recruiting a full-time General Practitioner hasn’t been without its challenges, including high

demand for skilled staff across the health sector and local challenges such as the

availability of accommodation. To meet current and increasing demand, as well as to

ensure the future sustainability of the Well Women’s Clinic, in 2023 the GWHCC invested in

a residential property in Kalgoorlie-Boulder. This property will be used to attract and retain

a full-time General Practitioner at the Centre, as well as to support extended stays for

visiting Health Professionals and Clinicians to the Goldfields region. 

In 2023 we were fortunate to commence delivery of two exciting new partnerships. With the

support of WA Health in partnership with the Women’s Legal Service of WA, we

commenced delivery of a 12-month pilot program which provides Goldfields women with

access to free legal services from the Centre. Already this innovative service is helping to

address women’s unmet social, health and legal needs within a safe space, supporting early

intervention and social outcomes.  



2023 was also the first year of delivery of our two-year partnership with Carer’s WA, with the

GWHCC acting as one of two regional partners. Through this partnership, we were able to

welcome Kate Salmon as a full-time Carers Coordinator to the GWHCC team, working across

the Goldfields to assist with identifying, advocating, and supporting unpaid carers in the region. 

A huge thanks to our experienced Counsellors Donna Scattini and Zoe Vladich, with the

continued support of Perinatal Counsellor Nicole Wade, for their hard work in 2023. Our

Counsellors are central to the delivery of mental health support for women and their families,

as well as providing access to critical services within our community. These include the sexual

assault support service to assist survivors of sexual assault, support for women and their

families experiencing family and domestic violence, support for carers, and unplanned

pregnancy support. 

Delivery of the GWHCC’s range of health and wellbeing programs would not be possible

without the support and dedication of our dynamic Operations and Client Services team. Huge

thanks to Yvette Hanks, Carmen Tieri, Courtney Hitchcock, and Mandy Reidy for ensuring our

services run smoothly, and women and their families accessing the GWHCC feel heard,

supported, and valued. 

Community Outreach and Health Promotion 

Our reach across the Goldfields region was evident in 2023 through participation in regional

events in Kalgoorlie-Boulder, Kambalda and Coolgardie. Highlights include International

Women’s Day, which has grown to be a highly anticipated event on the Goldfields calendar,

and Women’s Health Week celebrations. Our partnership with the dedicated ‘Something Pink’

team has also enabled us to continue to provide much needed financial and social support for

Goldfields women and their families experiencing breast cancer. 

The GWHCC was also proud to be the auspice organisation for the ‘130 Women’ project, thanks

to the support of the Department of Local Government Sport & Local Industries  Launched in

March 2023 coinciding with International Women’s Day, this project celebrated the stories of

women and their many contributions to the Goldfields community over the past 130 years.

Congratulations to the 130 Women project team Sarah-Jane Eeles, Carol Thompson, Kelly

Acaro and Linda Rae, and to all the 

artists, creatives, and volunteers who 

made this important project possible. 

PRESIDENT’S REPORT

2023

13.



PRESIDENT’S REPORT

2023

14.

President

Lucy Dorotich

To support the growing GWHCC team, thanks to the City of Kalgoorlie-Boulder in October

2023 we secured a second premise at 106 Burt Street Boulder, co-locating with the Job Support

Hub. In coming weeks, we will commence delivery of services from the Hub, including support

for carers, counselling, ‘Dress for Success’ workshops, and appointments with the Women’s

Legal Service of WA, providing development tools to help women thrive in work and in life. 

In partnership with the Shire of Coolgardie, throughout 2023 we have also been able to

continue to deliver a range of health and wellbeing services in Kambanda and Coolgardie,

supporting women and their families in their communities. 

Over the past 12 months it has been wonderful to welcome many familiar and new faces into

our pink Centre on Dugan Street through the delivery of a variety of wellbeing programs and

activities, including Peer-to-Peer support groups. 

Goldfields Business Awards – Not-for-profit Organisation of the Year 

A highlight of 2023 was being recognised as Not-for-Profit Organisation of the Year at the

Goldfields Business Awards. This award would not be possible without the hard work and

dedication of the operations team, who have enabled the reach and impact of the GWHCC to

grow. Thank you to the Kalgoorlie-Boulder Chamber of Commerce and Industry for

coordinating the Awards. 

Thanks to our Members, Board and Volunteers 

A huge thanks to my fellow Board members for your support of the GWHCC over the past 12

months. Know that your time is valued and appreciated. I would also like to personally thank

outgoing Board Members Maureen Duddy and Vice President Denise Roberts. Both Maureen’s

and Denise’s contributions to the GWHCC are extensive and lasting. 

I would also like to recognise our dynamic CEO Gloria Moyle, whose leadership and

commitment to improving health outcomes for Goldfields women and their families has

enabled our centre to grow over the past 12 months. Thank you Gloria for your continued

dedication and contribution to the GWHCC. The Goldfields community is a better place thanks

to your efforts. 

In 2024, the GWHCC will welcome a new President, Vice President and two Board members,

bringing fresh direction, new skills, and exciting ideas to our organisation. I wish the incoming

Executive team and Board all the very best in their roles. It has been an honour and privilege to

serve as President of the GWHCC over the past two years. 
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I am delighted to present Goldfields Womens Health Care Centre's  (GWHCC)  Annual Report

for 2023. For 39 years, we have delivered women’s health services across their lifespan using

evidence-based practices and research to address the multiple and complex needs in our

unique community and I am extremely proud of our achievements over the past 12 months.

We continued to provide innovative services to the region, and I am very pleased with the

outcomes we have delivered. With the support of the WA State Government, we were able to

continue with the delivery of the Well Women’s Clinic in 2023 to provide access to a female

General Practitioner at the Centre, focusing on cervical cancer screening and other women's

primary health services. Thanks to our visiting General Practitioners Dr Jennifer Sudbury, and

Dr Elena Ghergori for your willingness to support our service and provide exceptional person-

centred care. 

The high demand for a skilled workforce across the health sector teamed with local

challenges of the availability of long-term accommodation were the drivers for the GWHCC

investing in a residential property in Kalgoorlie-Boulder. This property will be used to attract

and retain a full-time General Practitioner at the Centre, as well supporting extended stays

for visiting Health Professionals to the Goldfields region. 

In March our International Women’s Day events were attended by Ali Kent MLA , Minister

Sabine Winton MLA, Honourable Libby Mettam – Leader of the Opposition WA, TV

Personality Tracy Vo and Civic Leaders of the City of Kalgoorlie-Boulder. 

The GWHCC was also proud to be the auspice organisation for the ‘130 Women’ project, this

project coinciding with International Women’s Day, celebrated the stories of women and their

many contributions to the Goldfields community over the past 130 years. I was also very

humbled to have been included and am very grateful 

to be part of such an empowering project for the women 

of the Goldfields. 

Our partnership with the enthusiastic ‘Something 

Pink’ team has allowed us to provide much 

needed financial and social support for Goldfield’s 

women and their families experiencing breast 

cancer. We have extended the reach to Norseman,

Esperance and Southern Cross. This is a testament 

to the generosity of our community.
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CEO

Gloria Moyle

To support the increasing GWHCC team, we have been able to secure a second premises at

106 Burt Street Boulder, co-locating with the Job Support Hub. Thanks to the City of

Kalgoorlie -Boulder for making this possible. We will be able to commence delivery of services

from the Hub, such as support for carers, ‘Dress for Success’ workshops, and appointments

with the Women’s Legal Service of WA. 

The Shire of Coolgardie has continued to partner with us, reinforcing our commitment to

continue to deliver a range of health and wellbeing services in Kambalda and Coolgardie.

It is important to acknowledge and thank all our volunteers, staff, board members, partner

organisations, funders and supporters who have contributed to our shared work. This

occurred in an environment of increased need and complexity, and we have been required to

think carefully how to deliver support. Strategic partnerships increased our reach and

capacity and I am grateful to the following valued community partners who have worked

from our site over 12-months: Carers WA, Shire of Coolgardie, City of Kalgoorlie-Boulder,

Goldfields Pride, Department of Communities, Goldfields Physiotherapy, Business Precision,

The People & Culture Office, ACME Computers and Women’s Legal Service WA. Women’s

health in the Goldfields continues to matter across the life span, women and gender diverse

people experience poorer health and wellbeing outcomes.  The GWHCC commits to

strengthening and broadening sustainable services to meet community need into the future.

 

A highlight of 2023 was being recognised as Not-for-Profit Organisation of the Year at the

Kalgoorlie -Boulder Chamber of Commerce and Industry Goldfields Business Awards. This

award would not be possible without the hard work and dedication of my amazing team, our

Board who govern us and the members who continue to value and support our “pink house”.  

My thanks to the dedicated Board, brilliant staff, and funders. Without whom this work and

innovation would not be possible. Finally, I would like to acknowledge the experiences of

women, families and communities that the GWHCC has the privilege of working with, you

inspire us every day.



1 November 2023 

Goldfields Women Health Care Association Inc 
15 Dugan Street 
KALGOORLIE WA 6430 

Dear Board 

When performing our expense testing, we noted 3 exceptions from the 23 expense samples
we tested in which the GST noted on the invoice slightly varied from the amount imputed into
Xero. Although these variances were minor it is important to input the correct GST portion to
accurately reflect in the BAS’ lodged. 

We have completed the audit of your Association’s accounts for the year ended 30 June 2023.

We direct your attention to the fact that the responsibility for the preparation of the financial 
statements and adequate disclosure is that of the Board. This includes the maintenance of 
adequate accounting records and internal controls, the selection and application of accounting 
policies and the safeguarding of monies of the Association. 
The purpose of our audit of the financial report is to express an opinion on that report and this 
report on management issues includes only matters that come to our attention during the 
conduct of our work and therefore should not be regarded as a comprehensive statement of 
management issues that may exist. 
Our audit procedures highlighted the following issues for your consideration and 
implementation where possible. 

When performing our expense testing, we noted 1 exception from the 23 expense samples in
which no invoice was retained. We were able to trace this transaction to the bank account;
however we were unable to check the classification of expenses as well as check the GST
claimed. 

Asset Replacement Provision 

The balance sheet currently includes an asset replacement provision of $66,000. We 
recommend this balance be reviewed during the current financial year as provisions should 
have a factual basis for their calculation, in this case, linked to the replacement value of 
particular assets. If the organisation wishes to set aside part of the profits to provide for asset 
replacement in the future but with no specific assets in mind, the provision should be included 
as a reserve, not a provision. 

Financial Report Audit for the Year Ended 30 June 2023 

GST 

Expense Invoice 

www.auditpa.com.au 
Liability limited by a scheme approved under Professional Standards Legislation 

ABN 41 637 961 285 

MANAGING DIRECTOR: Leanne Oliver
DIRECTOR: Christopher Tan 

4/896 Albany Highway, East Victoria Park 6101
PO Box 386, Victoria Park 6979 

0460 040 900 
admin@auditpa.com.au 
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Auditor’s Independence Declaration 

To the Board of Goldfields Women Health Care Association Inc 

LEANNE OLIVER CPA RCA
DIRECTOR 
RCA 463021 

AUDIT PARTNERS AUSTRALIA 
EAST VICTORIA PARK 

Dated at Perth, Western Australia this 1st November 2023 

In accordance with the requirements of section 60-40 of the Australian Charities and Not for
Profit Commission Act 2012, as lead auditor for the audit of Goldfields Womens Health Care
Association Inc for the year ended 30 June 2023, I declare that, to the best of my
knowledge and belief, there have been: 

a)no contraventions of the auditor independence requirements of the Australian
Charities and Not for Proft Commison Act 2012 in relation to the audit; and
b)no contraventions of any applicable code of professional conduct in relation to the
audit.

www.auditpa.com.au 
Liability limited by a scheme approved under Professional Standards Legislation 

ABN 41 637 961 285 

MANAGING DIRECTOR: Leanne Oliver
DIRECTOR: Christopher Tan 

4/896 Albany Highway, East Victoria Park 6101
PO Box 386, Victoria Park 6979 

0460 040 900 
admin@auditpa.com.au 
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Auditors Opinion 

INDEPENDENT AUDIT REPORT 
TO THE MEMBERS OFGOLDFIELDS WOMENS HEALTH CARE ASSOCIATION (INC) 

Basis for Opinion 

Emphasis of Matter – Basis of Accounting 

 

Report on the Audit of the Financial Report 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities
under those standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Report section of our report. We are independent of the Entity in accordance with
the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES
110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the
financial report in Australia. We have also fulfilled our ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion. 

We draw attention to Note 1 of the financial report which describes the basis of accounting.
The financial report has been prepared for the purpose of fulfilling the Association’s financial
reporting responsibilities under the ACNC Act. As a result the financial report may not be
suitable for another purpose. Our opinion is not modified in respect to this matter. 

We have audited the financial report of Goldfields Women Health Care Association Inc, which
comprises the statement of financial position as at 30 June 2023, the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the
year 30 June 2023 then ended, and notes to the financial statements, including a summary of
significant accounting policies, and the responsible entities’ declaration. 

In our opinion, the financial report of Goldfields Women Health Care Association Inc has been
prepared in accordance with Division 60 of the Australian Charities and Not-for-Profits
Commission Act 2012, including: 

a)presents fairly, in all material respects the financial position of Goldfields Women Health
Care Association Inc as of 30 June 2023 and of its financial performance for the year

then ended; and

b)complying with Australian Accounting Standards to the extent described in Note 1, and
Division 60 of the Australian Charities and Not-for-Profits Commission Regulation

2013.

www.auditpa.com.au 
Liability limited by a scheme approved under Professional Standards Legislation 

ABN 41 637 961 285 

MANAGING DIRECTOR: Leanne Oliver
DIRECTOR: Christopher Tan 

4/896 Albany Highway, East Victoria Park 6101
PO Box 386, Victoria Park 6979 

0460 040 900 
admin@auditpa.com.au 
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Committee’s Responsibility for the Financial Report 

Auditor’s Responsibilities for the Audit of the Financial Report 

 

LEANNE OLIVER CPA RCA 
DIRECTOR 
AUDIT PARTNERS AUSTRALIA 
EAST VICTORIA PARK WA 

Dated at Perth, Western Australia this 1st November 2023 

 
The committee of the association is responsible for the preparation and fair presentation of
the financial report and have determined that the accounting policies described in Note 1 to
the financial statements, which form part of the financial report, are consistent with the
financial 
reporting requirements of the Australian Charities and Not-for-Profits Commission Act
2012 
and are appropriate to meet the needs of the members. The committee’s responsibilities also
include establishing and maintaining internal control relevant to the preparation and fair
presentation of the financial report that is free from material misstatement, whether due to
fraud or error; selecting and applying appropriate accounting policies; and making accounting
estimates that are reasonable in the circumstances. 

Our objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Australian
Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the financial report. 

A further description of our responsibilities for the audit of the financial report is located at the
Auditing and Assurance Standards Board website at: http://www.auasb.gov.au/Home.aspx. 
This description forms part of our auditor’s report. 
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GOVERNANCE
The GWHCC is governed by a Management Committee elected by the members of the

Association at the Annual General Meeting. All members of the Management Committee

are Goldfields residents from a diverse range of backgrounds, each bringing individual

skills, knowledge and experience to the table. This ensures that the GWHCC deliver high

level services to the local community with their best interests at the very core of what we

do.

The Committee governs in accordance with the GWHCA Constitution, Human

Resources Policy Manual, Committee Policies and Guidelines, and Strategic and

Operational Plan and is made up of four office bearers and six ordinary members who

operate under various State and Federal statutes as well as compliance obligations

determined by the Association's funding agencies.

Blessings Masuku 

Board Member

Maureen Duddy 

Board Member

Elise Wheadon

Board Member

Tara Rout 

Board Member

Lilian Walters

Secretary

Denise Roberts 

Vice President

Lucy Dorotich  

President

Danielle Nordeck

Board Member

Alex Naylor

Board Member

Robyn Steenbach 

Treasurer



Empowering Women, Supporting

Communities 

Our Vision
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ABOUT US
The Goldfields Women's Health Care Centre (the GWHCC) is an essential part of the

Goldfields community. Our values of Trust, Respect and Integrity underpin everything that

we do.

The initial GWHCC vision was to provide health information to women, now, this includes the

provision of health clinics, counselling, support groups, information seminars, community

events, and a range of well-being and alternative services to women and their families in the

Goldfields region.

Trust Respect Inclusion

Our Mission
We advocate for innovative and quality 

services to support the health and wellbeing of 

Goldfields women and their families

This is a grateful THANK 

YOU from me to you, for 

being there for me the day I 

came to see you with such 

a heavy heart. You gave me 

your time and allowed me 

to share what was weighing 

on my heart.

Thank you for your

compassion, 

support and

understanding. 

Much needed and 

much appreciated.
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ABOUT US
Front of House Staff

Gloria Moyle

Chief Executive Officer 

Yvette Hanks

Operations Coordinator

Carmen Tieri

Client Services Officer

Mandy Reidy

Client Services Officer

Service Providers

Nicole Wade

Infant & Perinatal

Counsellor

Dr Jenny Sudbury

Well Women's Clinic

Dr Elena Ghergori

Well Women's Clinic

Kirst Smith

Women's Health

Physiotherapist

In the last 12 months the GWHCC have provided Goldfields women with 146 GP appointments

for cervical screening, STI checks, breast checks, hormone support, birth control and various

other women’s health issues in a safe and supportive environment and at no cost to the client.

Professional and 
exemplary approach by

 Dr and Staff of Goldfields 
Women’s Health Care. 

This clinic is a necessity 
for the 

Goldfields Community.

The whole women’s health centre
experience was amazing. I was very
anxious to attend with a new born

baby and wasn’t sure if I could even
attend with a baby. But from the

phone call to book in, Yvette at the
front desk greeting me, and the

physio service with Kirst; everyone
was so friendly and welcoming

which made it so much less
daunting for me to attend my follow

up session. 

Kate Salmon

Carers Coordinator



The GWHCC counselling team provide a range of evidence-based

therapy approaches such as solution-focused therapy, cognitive

behavioural therapy, acceptance commitment therapy, schema

therapy, somatic therapy, and dialectical behavioural therapy to

a range of client presentations. 

Our referrals come from a variety of sources, such as WAPOL,

schools, Finlayson House, Adult Community Corrections,

WACHS, GP and self-referrals. Across the board, it has been

noted that more and more clients are presenting with financial

difficulties due to rising cost of living. 

As expected at a Women’s Health Centre, our clientele generally

identifies as female, with a small percentage of gender diverse

and male clients. 

Our client cases in the last reporting period include:

Total of 422 appointments

Age range of 12-64, average age of 31 

Majority of clients are female, with one male

Sexual Assault Support Service

Total of 595 appointments 

Age range of 12-77

10 sessions across 5 male clients

Presenting issues include mental health,

relationships, DV, workplace, parenting, school,

legal and family court, diet and body image, AOD,

grief and stress management

General Counselling 

2023
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COUNSELLING TEAM

Donna Scattini

Counsellor

Zoe Vladich

Counsellor

I just wanted to say thank you and 
tell you, you personally helped me so

much, way more than other counsellors 
I have seen. Thank you so much 

for seeing me and listening to me and
giving me those wellness tracker 

sheets, they are a really great tool for
me. I had been wanting tools like this 

to help my mental health and you
definitely provided. Words aren't 
enough to express my gratitude.



Total of 15 appointments 

Age range 34 -75

Presenting issues include stress management

and mental health support 

Carers Support

Total of 66 appointments, provided by

telehealth and outreach 

Age range 25-46

All clients are female 

Presenting issues include DV and trauma

Esperance DV Outreach

Total of 14 appointments 

Age range of 16-29

All clients are female

Presenting issues include decision making

support, grief and mental health

Unplanned Pregnancy Counselling 

Total of 92 appointments 

30 Outreach clinics conducted

Age range 18-77

41 sessions for 5 male clients

Presenting issues include anxiety and stress

management, followed by grief and depression

Kambalda Outreach

2023
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Counselling
33%

SASS
25%

Perinatal Counselling
20%

GP
7.5%

Counselling - Kambalda
6%

Physio
4%

Counselling - Esperance 
4%

Unplanned Pregnancy
1%
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IMPACT STATEMENT
Our Services

3%

Indigenous

5% Culturally

or

Linguistically

Diverse

Our Clients

11 GWHCC run community

events attended by more than 350

guests

873 new

clients over

the

 last 12

months

1783 client appointments in total
*as of 2nd November 2023

Client ages range

from 12 to 77 with 

a median age of 

32.5 years old

Carers 3%
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MEDIA GALLERY



2023

MEDIA GALLERY

44.



Thank you
To our valued members,

Thank you for taking the time to join us for our AGM and

to celebrate all that we have achieved over the last year.

We are truly grateful for all of your unwavering support,

which allows us to continue to provide vital services to

women and their families in the Goldfields 

CEO

Gloria Moyle
President

Lucy Dorotich


