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ACKNOWLEDGEMENT OF COUNTRY

The Goldfields Women's Health Care Centre (GWHCC) acknowledges
the Traditional custodians of the land on which we work and live, and

recognise their continuing connection to land, water and the
community to which we provide our services.

In the spirit of reconciliation, the GWHCC extends that respect to elders
past, present, and emerging and to all Aboriginal and Torres Strait

Islander people here today.



2024 ANNUAL GENERAL MEETING
AGENDA

Introduction and Opening Welcome by President Kylie McLerie1.

 Apologies 2.

Confirmation of 2023 AGM Minutes 3.

Secretary Nominations and Appointment4.

President’s Report from KylieMcLerie including farewells and Life

Member induction

5.

Proposed Changes to the GWHCC Constitution 6.

Chief Executive Officer’s Report from  Gloria Moyle 7.

Audit Report and Financial Statement Report from Treasurer

Robyn Steenbach 

8.

 Appointment of Auditor for 20259.

Close10.

.



ABOUT US

Our Vision

Our Mission

Our Values

Empowering Women, Supporting Communities 

We advocate for innovative and quality services to
support the health and wellbeing of Goldfields

women and their families

Trust               Respect              Inclusion

The Goldfields Women's Health Care Centre (the GWHCC) is an essential part of the Goldfields community. Our values of
Trust, Respect and Integrity underpin everything that we do.

The initial GWHCC vision was to provide health information to women, now, this includes the provision of health clinics,
counselling, support groups, information seminars, community events, and a range of well-being and alternative services

to women and their families in the Goldfields region.

Where Our
Clients are From

I couldn't have asked for a better service I'm truly
grateful for the help I received here all the staff

were amazing I would highly recommend
Goldfields Womens Health services to any one in
need I wouldn't be were I am today without their

support they have helped me get my life back.

Feedback

Staff are very empathetic and compassionate
and they make sure of proper care and comfort

Thank you for providing a safe, friendly and
women centred medical facility.



OUR OPERATIONS TEAM

OUR SERVICE PROVIDERS

Dr Jenny Sudbury
Well Women's 

Clinic

Dr Kylie Sterry
Well Women's 

Clinic

Dr Alia Al-Beer
Well Women's 

Clinic

Dr Sara Riffat
Well Women's 

Clinic

Dr Pavala 
Campbellt

Well Women's 
Clinic

Collette Priestly
Membership 

Officer

Gloria Moyle
Chief Executive 

Officer 

Yvette Hanks
Operations 
Coordinator

Carmen Tieri
Client Services 

Officer

Diane Lukasiewich
Goldfields Physio

Christine Kupe
Support 

Co-ordinator

Jasmine Pavan
Women’s Legal 

Services

Kayleigh van Wyk
Goldfields Physio

Kyra King
Goldfields Physio

Jess Bolton
Goldfields Physio



OUR COUNSELLING TEAM

Donna Scattini
Counsellor

Zoe Vladich
Counsellor

The GWHCC counselling team provide a range of evidence-based therapy approaches such
as solution-focused therapy, cognitive behavioural therapy, acceptance commitment
therapy, schema therapy, somatic therapy, and dialectical behavioural therapy to a range of
client presentations. 

Our referrals come from a variety of sources, such as WAPOL, schools, Finlayson House, Adult
Community Corrections, WACHS, GP and self-referrals. Across the board, it has been noted
that more and more clients are presenting with financial difficulties due to the rising cost of
living. 

As expected at a Women’s Health Centre, our clientele generally identifies as female, with a
small percentage of gender diverse and male clients. 

Our Infant and Perinatal Mental Health Specialist, Nicole, provides support to parents and
infants from conception through the first three years after birth. The goal of this counseling is
to improve the health and development of the parent-infant relationship, which is important
for a child's physical and emotional development. 

Perinatal mental health issues are more common than many people realise, and they can
have a profound impact on the well-being of both the mother and the child.

We are fortunate to have the only Infant mental health specialist in region as part of the
GWHCC team. 

Nicole Wade
Infant and Perintatal

Mental Health Specialist



GOVERNANCE

Robyn Steenbach 
Treasurer

The GWHCC is governed by a Management Committee elected by the members of the Association at the Annual
General Meeting. All members of the Management Committee are Goldfields residents from a diverse range of

backgrounds, each bringing individual skills, knowledge and experience to the table. This ensures that the GWHCC
deliver high level services to the local community with their best interests at the very core of what we do.

The Management Commitee would like to  thank outgoing members Lillian Walters, Blessings Masuku and Amanda
Barker for their commitment to the GWHCC through out their tenures. 

Kylie McLerie
President

Danielle Nordeck
Vice President

Lilian Walters
Secretary

Elise Wheadon
Board Member

Alex Naylor
Board Member

Tara Rout
 Board Member

Ashlee
Amrstrong

Board Member

Samantha
Duddy

 Board Member
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PRESIDENT’S REPORT
The GWHCC has been providing a range of health and wellbeing services to support women and their families across the Goldfields for
37 years. Our vision ‘Empowering Women, Supporting Communities’, and values of ‘Trust, Respect and Inclusion’ succinctly
summarises our aspirations as an organisation and the values which underpin all services we deliver across Kalgoorlie-Boulder and the
wider Goldfields.  

Over this time the GHWCC has evolved to become an essential part of our community. The Centre offers an excellent range of health
and wellness services and access to compassionate, friendly and expertly trained staff. 
On behalf of the Board, it is a joy to share some of the highlights over the past 12 months.  

Innovative Service Delivery  
The reach and impact of the GWHCC is evident through our data in 2024. It is pleasing to see that our inclusive services are utilised by
women and families of all ages and cultures across the Goldfields, with our average client age being 35 with a range from newborn to
85 years old. The GWHCC has seen a 20.6% increase in appointments in 2024 with 2247 appointments over 10 services. Our impact
statement contained within this report provides statistics across services. 

With the support of the WA State Government, we were able to continue and expand the delivery of the Well Women’s Clinic in 2024
to provide access to a female General Practitioner at the Centre, focusing cervical cancer screening and other women's primary health
services. Thanks to our visiting General Practitioner Dr Jennifer Sudbury your support during the year. In August we commenced a
partnership with Plaza Medical to expand the Well Women’s clinic to two days per week. Women of the Goldfields can now access this
service every Monday and Tuesday. This service has doubled the number of appointments since the 2023 reporting period. This is a
massive achievement for the GWHCC, and we are grateful for the partnerships that have allow for this to happen.  

In 2024 we were fortunate to expand our services to Boulder with the Boulder Hub operational as of September 2024. This Hub houses
a new suite of services under the Goldfields Navigation Services (GNS) banner. Thanks to the support of the City of Kalgoorlie-Boulder
for their support in making this happen.  

The GNS’s main service is to advocate for, support and connect carers to services within the region. It is a locally initiated
and GWHCC funded service, specialising in using local foundational services first and then sourcing out of region specialists
to close the service gap. This service is coordinated by Christine Kupe who has extensive experience in our local disability
support industry and lived experience as a carer. We thank you for your dedication to this service Christine. 



PRESIDENT’S REPORT
Last year with the support of WA Health in partnership with the Women’s Legal Service of WA, we commenced delivery of a
12-month pilot program which provides Goldfields women with access to free legal services from the Centre. It is exciting to
report that this service has been extended for a further 12 months. This innovative service is helping to address women’s
unmet social, health and legal needs within a safe space, supporting early intervention and social outcomes.  This service was
also promoted at the Centre For Women’s Safety and Wellbeing Conference in September promoting the Centre's innovation. 
 
A huge thanks to our experienced Counsellors Donna Scattini and Zoe Vladich, with the continued support of Perinatal
Counsellor Nicole Wade, for their hard work in 2024. Our Counsellors are central to the delivery of mental health support for
women and their families, as well as providing access to critical services within our community. These include the sexual
assault support service to assist survivors of sexual assault, support for women and their families experiencing family and
domestic violence, support for carers, and unplanned pregnancy support.  

Delivery of the GWHCC’s range of health and wellbeing programs would not be possible without the support and dedication
of our dynamic Operations and Client Services team. Huge thanks to Yvette Hanks, Carmen Tieri, and Collette Priestly for
ensuring our services run smoothly, and women and their families accessing the GWHCC feel heard, supported, and valued.  

Community Outreach and Health Promotion  
Our reach across the Goldfields region was evident in 2024 through participation in regional events in Kalgoorlie-Boulder,
Kambalda and Coolgardie. The GWHCC ran 11 events this year and 17 more were run by other organisations.  
Highlights include International Women’s Day, which has grown to be a highly anticipated event on the Goldfields calendar,
and Women’s Health Week celebrations. We had a sellout event in Kalgoorlie-Boulder and a well attended session in
Kambalda. 

Our partnership with the dedicated ‘Something Pink’ team has also enabled us to continue to provide much needed financial
and social support for Goldfields women and their families experiencing breast cancer. 



PRESIDENT’S REPORT
 
 In partnership with the Shire of Coolgardie, throughout 2024 we have also been able to continue deliver a range of health
and wellbeing services in Kambanda and Coolgardie, supporting women and their families in their communities. 

Over the past 12 months it has been wonderful to welcome many familiar and new faces into our pink Centre on Dugan Street
through the delivery of a variety of wellbeing programs and activities, including Peer-to-Peer support groups. 

Thanks to our Members, Board and Volunteers  
A huge thanks to my fellow Board members for your support of the GWHCC over the past 12 months. Know that your time is
valued and appreciated. I would also like to personally thank outgoing Board Members Blessings Masuku, Amanda Barker
and Secretary Lillian Walters. Lillian leaves us after two terms with her dedication being appreciated and will have lasting
effects. 

I would finally like to recognise our dynamic CEO Gloria Moyle, whose leadership and commitment to improving health
outcomes for Goldfields women and their families has enabled our centre to grow over the past 12 months. Thank you Gloria
for your continued dedication and contribution to the GWHCC. The Goldfields community is a better place thanks to your
efforts.  

The GWHCC would not be possible without the support of our staff, members, and funding partners, particularly the West
Australian Government Women and Newborn Health Service. Thank you for your continued support, and we look forward to
connecting with you through the GWHCC in 2025.  

It has been an honour and privilege to serve as President of the GWHCC throughout this year. 

Kylie McLerie
President, GWHCC 



CHIEF EXECUTIVE OFFICER’S REPORT
 Introduction
It is with great pride that I present the Goldfields Women's Health Care Centre's Annual Report for 2024. For nearly 40 years, we
have been dedicated to providing high-quality women's health services across all stages of life. Through evidence-based
practices and research, we have consistently addressed the complex health and social needs of our unique community. I am
extremely proud of the achievements we have made this year, and I am excited to share them with you.

Service Delivery & Key Achievements
In 2024, we continued to deliver innovative services that have made a meaningful difference to the women and families in the
Goldfields region. Thanks to the ongoing support of the WA State Government, we were able to maintain our Well Women’s
Clinic. This service provides essential access to a female General Practitioner (GP) at the Centre, focusing on cervical cancer
screening and other important women’s health services. A special thank you goes to our visiting GP, Dr. Jennifer Sudbury, for her
exceptional person-centred care. We are also thrilled to have Dr. Kylie Sterry and the Plaza Medical team co-located weekly,
expanding our capacity to provide consistent, high-quality care to local women.

International Women's Day (IWD) Events
Our International Women’s Day (IWD) events in March were a great success, highlighting the achievements of local women and
fostering community spirit. We were honoured to have Ali Kent MLA, Deputy Mayor Kirsty Dellar, and Councillors Viskovich and
Turner attend our annual breakfast, along with local community leaders. Our keynote speaker, Jenn Morris OAM, along with
Annemarie Ryan, a local businesswoman, and Nurse Karen Gurry, a women’s and infant health advocate, shared inspiring stories
that encouraged local women to pursue their dreams despite the challenges they face.

In addition, we hosted another IWD event in Kambalda, supported by the Shire of Coolgardie and Goldfields St Ives. This
event showcased local inspirational women, including CFO Anita Nathan and Aboriginal woman Ella Smith, a passionate
advocate for the prevention of violence against women and children in our region.

Something Pink Partnership
We are immensely proud of our continued partnership with the Something Pink committee, which has now entered its
third year. In 2024, the committee raised over $50,000 to support local women and families impacted by breast cancer.
This incredible contribution provides much-needed financial and social support, and it is a testament to the generosity of
our community.



CHIEF EXECUTIVE OFFICER’S REPORT
Boulder Hub Expansion
The expansion of our team and services continued with the opening of our Boulder Hub at 106 Burt Street, Boulder, in partnership
with the Job Support Hub. We are grateful to the City of Kalgoorlie-Boulder for making this possible. At this new location, we have
been able to deliver a variety of support services, including:

 Carers Support
'Dress for Success' Workshops
Appointments with the Women’s Legal Service of WA
WH Week Seminars
Pilates and Physio Services in collaboration with Goldfields Physio

The space is now also being activated in the evenings to offer increased access for our community.

Launch of Goldfields Navigation Services
In September, we proudly launched our Goldfields Navigation Services, a self-funded program aimed at providing comprehensive
support to women, their partners, and families. Our services include:

NDIS Support Coordination (Level 1 & Level 2) for individuals with NDIS-funded plans.
Classes to assist participants in interpreting and utilizing their NDIS plans, engaging their support networks, and managing
their budgets.
Carers Support Coordination, focused on information brokerage, advocacy, and helping carers navigate disability, mental
health, and aged care services.

Both President Kylie McLerie and I are confident that GWHCC is uniquely positioned to offer a comprehensive support connection
service that enhances participants’ ability to navigate their complex care systems. By adopting a “One Story” model, we aim to
simplify the process and provide cohesive advocacy and support. 

We are fortunate to have Christine Kupe, an experienced DSC Local Coordinator and industry expert, on our team. Her leadership
will be instrumental in providing tailored, locally relevant services to the Goldfields community.
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Community Partnerships and Support
The ongoing success of GWHCC is due in no small part to the continued support of our community partners, volunteers, and
funders. In 2024, we continued to strengthen strategic partnerships that increased our capacity to deliver vital services. Our
valued partners include:

Carers WA
Shire of Coolgardie
City of Kalgoorlie-Boulder
Goldfields Pride
Department of Health – Women & Newborn Services
Goldfields Physio
Business Precision
ACME Computers
Women’s Legal Service WA

We are especially grateful to these partners, who have worked alongside us over the past 12 months, helping us deliver impactful
services to our community.

Looking Ahead
This year has underscored the significant need and complexity of services required for women and gender-diverse individuals in
the Goldfields. We are committed to continuously strengthening and expanding our services to meet these needs, and we are
particularly focused on ensuring that our offerings are sustainable and responsive to community demand.
We look forward to growing our impact and broadening our reach in the coming year, continuing to prioritize the health, well-
being, and empowerment of women across the Goldfields region.

Acknowledgements
Finally, I would like to extend my heartfelt thanks to our dedicated Board, exceptional staff, and committed
members and funders, without whom this vital work would not be possible. Most importantly, I wish to acknowledge
the inspiring women, families, and communities we serve. Your resilience, strength, and courage are the driving
forces behind all that we do at GWHCC.
Thank you for your continued trust and support. CEO

Gloria Moyle



IMPACT STATEMENT
General Counselling

23.6%

SASS
22.5%

Infant &Perinantal
21.1%

WWC GP
15.9%

Kambalda Outreach
6.1%

Carers Counselling
3.9%

Well Women Clinic GP service
appointments have doubled in

the last year

General Counselling
SASS
Infant & Perinantal
Kambalda Outreach
WWC GP
Physiotherapy
Unplanned Pregnancy
Women's Legal Services
Carers Counselling
Advocay

At A Glance
The age range of clients was

from newborn to 87 years old,
with the average age being 35.

There was a 20.6% increase in
appointments in 2024 with 464

more appoitments in this
reporting period.

The GWHCC had a total of 2247
appointments over 10 services in

the 2024 reporting period

4.6% of our clients identify as
Aboriginal or Torres Straight

Islander

10.4% of our clients identify as
culturally or linguistically diverse
with an increase of CALD clients

in this reporting period

GWHCC ran 11 events in 2024
and attended 17 events run by

other organisations



IMPACT STATEMENT
General Counselling 2024

Total of 548 appointments 
Age range of 12-84 years
5 sessions across 3 male clients
Presenting issues include mental
health, relationships, DV,
workplace, parenting, school, legal
and family court, diet and body
image, AOD, grief and stress
management.

Unplanned Pregnancy Counselling 

Total of 16 appointments 
Age range of 15-32
All clients are female
Presenting issues include decision
making support, grief and mental
health

Sexual Assault Support Service

Total of 522 appointments
Age range of 12-61 years.
Majority of clients are female, with
one male.

Carers Counselling

Total of 35 appointments 
Age range 48 -76
One male client
Presenting issues include stress
management and mental health
support 

Kambalda Outreach

Total of 142 appointments 
38 Outreach clinics conducted
Age range 15-74
46 sessions across 3 male clients
Presenting issues include anxiety and
stress management, followed by grief
and depression

Women’s Legal Services

Total of 36 appointments
This number only reflects in centre
appointments with outreach not
included

Infant and Perinatal Counselling

Total of 489 appointments
Age range between newborn-56
years.
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2024  FEEDBACK SNIPPETS
This is a very valuable service for women. In

my experience it is difficult to always find a GP
with specific women's health training. An

awful amount of women cannot afford to see
a GP and will delay or not see anyone for this
reason. This is a lovely family friendly space

also.

Staff are very empathetic and
compassionate and they make

sure of proper care and
comfort

Staff very approachable and
understanding. DID

EVERYTHING TO
accommodate me ,cannot

thank them enough

Thank you to XXXX  and the
team for everything you do.

You have helped me so much.
You work so well together and

are just making such a
difference. 

The GWHCC has provided
me with a space that

allowed me to feel safe and
comfortable

This is the best service for
females in Kalgoorlie. I have
the highest praise for the GP
and wonderful ladies at the

front desk
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Thank you
To our valued members,

Thank you for taking the time to join us for our AGM and to celebrate all
that we have achieved over the last year.

We are truly grateful for all of your unwavering support, which allows us
to continue to provide vital services to women and their families in the

Goldfields. 

CEO

Gloria Moyle
President

Kylie McLerie


