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ABOUT US 

Goldfields Women’s Health Care Centre (GWHCC) is almost in its thirtieth year of operations, 

during which time the organisation has grown and evolved to become an established part of the 

Goldfields community.  The initial vision was to provide health information for women, however 

three decades on and the plan has long developed to include health clinics, support groups, 

information seminars, community events and a range of well-being and alternative health 

services.  While the journey has not always been smooth sailing, the resilience and strength of 

organisation has meant challenges were overcome and the organisation continues to remain 

successful in delivering health services. 

 

Having experienced ongoing stability over the past several years, the organisation is at a point 

where is can review its current situation and assess where is needs to be into the future to remain 

relevant and support women and their families’ health and wellbeing needs.  The strategic 

planning process has identified a number of areas that the Centre would benefit from with focus, 

including areas that contribute to the community and also within, the crucial element to the plan 

is that the organisation be strategic in assessing its next move, recognising that different steps 

will in turn bring differing results, some of which may be better than others. 

Our Mission 

The Goldfields Women's Health Care Centre advocates, promotes and supports services for 

women and families to improve their health and well-being 

Our Vision 

By 2020 Goldfields Women's Health Care Centre will be at the forefront in delivering an extensive 

range of diverse and valued services that support the health care, well-being and individual growth 

of Goldfields women and their families. 

Governance 

Goldfields Women’s Health Care Centre is governed by a Management Committee elected by 

the members of the Association at the annual general meeting.  The Management Committee 

consists of four office bearers, being a Chairperson, Vice Chairperson, Secretary and Treasurer, 

and six ordinary committee members. 

The Management Committee governs in accordance with the following, as varied from time to 

time: 

 GWHCA Inc Constitution 

 GWHCA Inc Committee Policies and Guidelines 

 GWHCA Inc Strategic Plan 

Further, the Management Committee is bound by various State and Federal statutes and 

compliance obligations determined by the Association’s funding agencies. 
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Values    

  
Exceptional Quality 

Service 

We pride ourselves in providing a friendly, supportive and efficient service, 

understanding of our diverse client's needs. 

Human Dignity Inclusiveness, equality and respect are our guiding values when working 

with our community, stakeholders and each other. 

Integrity Integral to all aspects of our organisation and culture, we embrace 

honesty, trust and  authenticity 

Professional and 

Confidential 

Confidentiality, responsibility and commitment are paramount to us  in 

delivering a credible and professional service 

Strategic Partnerships Critical to our success, we continually seek to pursue effective stakeholder 

relations, communications and collaborations 

Leadership Through innovative thinking, flexibility  and proactivity we promote 

organisational and community growth 

 

 

 Womens Wellness Retreat – Hampton Hill Station November 2015 

  



4 
 

CENTRE STAFF 
 
Gloria Moyle  Coordinator 
 

 Maria Marchegiani Finance Officer 
 
Carmen Tieri   Administration Officer 
 
Jill Steel  Membership Officer 
 

 

ALLIED HEALTH STAFF 

 
Erin Harvey   Western Australian Country Health Services  

Nicole Wade    360 Community  

 

 

RESIDENT SERVICE PROVIDERS 

 
Tanya Kemp  Goldfields Revitilise 

Kate Yates  Kinesiology by Kate Yates  

Pam Taffe  Essence of Spirit- Reiki  

Nicole Wade  Perinatal Counsellor  

Iris Haynes  Personal Growth Workshop Facilitator  

 

Explore the Goldfields Expo 2015 
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PRESIDENTS  REPORT 

 

This is my first report to you as the President of The Goldfields Women’s Health Care Centre and 

I realise just how quickly my first year has passed. The AGM signals an end to my time on the 

board of management, but also the fact that another year is fast coming to an end. 

It has been a year with rewarding moments, as well as some challenges.  Through a year of 

changes we have made solid progress on many fronts, including the development and 

implementation of a strategic plan, a complete review of all the Centre’s policies and procedures, 

the development of a quality framework working towards quality assurance compliance, a 

constitutional review and application for continued funding to the Department of Health.   

By far the most challenging has been the changes to the funding arrangements by the Department 

of Health.  Previous years has seen the Goldfields Women’s Health Care Centre as the preferred 

provider of the yearly operational funding, however, in 2015 we had to apply for the funding via a 

tender process. This process has led to great uncertainty for both the committee and staff, as 

continued funding is not guaranteed due to financial cuts across the State Health Service.  We 

enlisted the support of MLA Wendy Duncan, a strong believer in the vital services the Centre 

provides to the women and families of the goldfields, to advocate on our behalf and provide some 

answers on the future of the Centre. As a result of Wendy’s inquiries and support, we received 

from Minister Hanes a “somewhat” positive response – by no means a certainty of the same 

funding level, however, a reprieve never-the-less. 

I have found it rewarding to be part of a team which was again nominated for the Chamber of 

Commerce and Industries Business Awards, and also is the recipient of substantial donations 

from organisations and fundraising events such as Beyond Bank Charity of Choice, Hormone 

Hoedown and the Race Rounds Ladies Lunch just to name a few. Thank you all for your continued 

support. 

At the heart of the Women’s Health Care Centre is a team of caring individuals and special thanks 

must go to the Centre’s tirelessly dedicated Coordinator Gloria Moyle and her dedicated team of 

staff.  Thank you to Carmen Tieri, Maria Marchegiani, Jill Steel, and WACHS team member Erin 

Harvey and Nicole Wade from 360 Community and Health 

Acknowledgement must also go to the volunteers who give of their own time and contribute to the 

success of the Centre, with special mention to Sandra McMahon and Mel Hall who have both 

donated many hours over the course of the year.   
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Finally I would like to formally thank all Board members for their valuable contribution, especially 

to those who participated on sub-committees.  All of our members volunteer their time and 

expertise and thanks to their support, I have thoroughly enjoyed my term as President.  With an 

excellent reputation and a membership base that continues to grow, I anticipate 2016 will be 

extremely busy and more importantly, a time of celebration with the Centre celebrating 30th years 

of operation – a significant milestone for any organisation. With the leadership provided by 

returning and new members of the Board of Management and the passion, skills and knowledge 

provided by Gloria Moyle and her team, 2016 will be a year of celebration of past, present and 

future achievements. 

 

 

Karen Thomas -President 

  



7 
 

COORDINATOR’S REPORT 

 

I cannot believe how quickly the past 12 months has flown by and as I reflect back to our 
achievements and challenges, I acknowledge that the GWHCC has undertaken a year of 
transition, our major change that impacted us the most was having to engage in the tender 
process for operational funding as in previous years we were the preferred provider. The 
Management Committee and staff have worked tirelessly with the assistance of volunteers and 
industry experts to engage in Continuous Improvement process to achieve Quantity Assurance 
and Accreditation, which will sure that the organization will be in good stead for future 
sustainability.   

We have continued to provide exceptional customer care through what can be termed “coffee 
counselling.”  Rather than trying to get clients to fit programs, the GWHCC works one-on-one with 
clients and a cuppa to help them identify their issues and select programs or services that may 
assist. Should the GWHCC not have the services available at the Centre, the client will be linked 
in with the appropriate service providers in the community that would be able to assist. 

I feel our point of difference is that women are offered genuine, empathic, non-judgmental advice 
and services in a safe environment. I am so very proud of the amazing team Administration team 
-Carmen Tieri, Maria Marchegiani and Jill Steel for their continual commitment and going above 
and beyond to expectation to ensure that once you enter the GWHCC you are comfortable and 
feel confident that you will receive the most up to date information for your health and wellbeing 
in the Goldfields. 

Thanks to our devoted members, donations from the Hormone Hoedown Committee and the 
“Sisterhood of the Goldfields” we have been able to facilitate “My Time “supported playgroup – 
“The Shining Stars” were born in July 2014 when Alinka Spencer and Susan Duff joined the 
GWHCC Team. The Shining Stars playgroup is possible as a result of NGALA’s confidence that 
a partnership with GWHCC and the determination of a group of families who believe in our vision 
of providing services in the Goldfields to improve the health and wellbeing of Women and their 
families in a Holistic manner. The Kalgoorlie Central Playgroup Committee have accommodated 
the play group at their Ardagh Ave premises and the program is going from strength to strength.  

Cyndi Giles and Erin Harvey have left the GWHCC team, Erin is on maternity leave with WACHS 
Population Health and is expecting her first child, and Gabriele Fuchs has taken over the reins of 
the Well Women’s Clinic for the next 12months. We wish Cyndi all the best with her career and 
welcome Gabriele to the team.  

Our Holistic health model and complimentary services have diversified to include Kinesiology 
with Kate Yates, Reiki with Pam Taafe – Essence of Spirit ,Personal Growth with Iris Hayne 
and our Mindfulness meditation sessions. Silpa from Addlife Physiotherapy delivers her own 
version of Pilates together with our long term providers Goldfields Revitilise and Goldfields 
Physiotherapy.  
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The promotional discounts and excellent level of professionalism of these service providers has 
been instrumental in our Membership base hitting an all-time record of 640 members in July.    
 

The Management team and staff have worked collaboratively to provide attractive and appropriate 

facilities that address clients’ confidentiality, access and physical ability as well as various 

service/service delivery options. This has resulted in an additional 2 work spaces and ‘Chill Out” 

Room in the front foyer area. An additional purpose built storage room was created to the rear of 

the Centre by inclosing the unused verandah.  This infrastructure improvement has enabled more 

rooms to be accessed not only for staff comfort as the increased foot traffic and work load was 

leading to limited work space but also more treatment rooms and a safer storage for our 

conference room resources and users. 

We have continued to build on our stakeholder and community awareness, raising awareness 

and understanding of the GWHCC its personable approach and the various services on offer by 

attending of the Community events, a strong social media and local networks. Our reputation 

and consistent high level of service deliver resulted in the GWHCC being nominated for a third 

consecutive year in the KBCCI Business Awards. 

Stand out events for the GWHCC and the Goldfields Community were: 

 Well Womens Retreat at Hampton Hill Station- November 2014 

An empowering weekend of self-help, self-reflection, new friendships and local Holistic 

health providers. This was a very unique experience provided in local bush land 

attended by 75 women. 

 

 International Womens Day- A shout out to the Sisterhood- March 2015, which brought 

Keynote Speaker Rose Parker acclaimed singer songwriter, Ambassador for Adult 

Survivors of Child Abuse( ASCA)  sharing her journey and performing with local women 

such as Esther Roadnight OAM, Marcia Brownley and Lyn Hazelton. 

 

 Hormone Hoedown- May 2015 A celebration of women where over 500 women came 

together to let their hair down and dance up a storm at the KBRC. The Hormone Hoedown 

Committee raised approx. $20,000 which is a phenomenal amount.  

In closing I continue to be full of pride and privilege to be able to work with dynamic women who 

constantly support my leadership but also the vision of the GWHCA Inc. I would like to thank the 

Management Committee for their hard work over the past year as they are relatively new to their 

roles and have embraced them whole heartedly with the best intensions of the GWHCC members 

and staff at all times. 

I am confident that all of our hard work and the Goldfields Community commitment and support 

will ensure that 2016 will be another exciting year filled with new projects, services and celebration 

of continued growth. 

  

Gloria Moyle- Coordinator  
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TREASURER’S REPORT 

 

On behalf of the Goldfields Women’s Health Care Association Inc. I present the Treasurer’s Report for the 

year ended 30th June 2015. 

This report refers to the Audited Financial Statements for 01st July 2014 to 30th June 2015. 

The Financial Statements have been audited and signed by Pat Leighton FCA Accountants, Kalgoorlie-

Boulder. They confirm that in their opinion, the financial report presents fairly, in all material respects, the 

financial position of the Goldfields Women’s Health Care Association Inc. as at 30 June 2015. 

During the 2014-2015 financial year, the total income received was $466,938, plus interest of $5,542, 

income totaling $472,480.  

Total expenditure for the period was $589,856, resulting in a loss of -$117,376. 

Net equity shown on the Balance Sheet equates to $620,242, a decrease of $117,376 from the previous 

financial year. 

Although the Centre made a notable loss in the 2014-2015 financial year, the Centre is in a sound 

financial position. 

Significant investment was made during the financial year on non-repeat items to drive sustainability 

measures for the Centre, including accreditation expenditure, and the related engagement of consultants 

and employees to implement these requirements. 

We also engaged the employed services of a full-time counsellor during this period which is a non-repeat 

item for the new financial year. 

Ongoing changes to government funding and structuring has meant somewhat unpredictable budgetary 

planning. This has resulted in a more subdued 2015-2016 budget passed by the committee, to ensure the 

Association remains financially viable, based on expected funding at this point in time.  

Further diversification in financial reliance and service offerings of the Association are all continually 

investigated as part of our sustainable business model. 

Congratulations to Gloria and staff for a year of proactive change within the Centre to further enable the 

future success of the organisation. Their dedication is greatly appreciated to ensure this organisation 

remains relevant and engaged within the Goldfields community. 

I recommend that the Audited Financial Statements for 2014-2015 as presented be adopted by members. 

Joselyn O’Dwyer – Business Precision 
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AUDITOR & FINANCIAL REPORT 
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Our Volunteers, Partners & Sponsors  

The GWHCA could not continue to provide such a valuable service without the support 

in form of volunteering, donations and in-kind services that we receive year after year.  

Thank you for your time and tireless effort and enthusiastic support of the GWHCA team  

Volunteers Supporters in Community & Donations 

o   Alicia Pumphrey o   Addlife Physiotherapy  

o   Ayla Varley o   Beyond Bank  

o   Barbara Cafagna o   CID Modelling Agency  

o   Chloe Merna o   Dean Connell – Zumba Gold  

o   Chris O’Brien o   Essence of Spirit –Reiki  

o   Dean Softley  o   Goldfields Ladies Golf Committee 

o   Des Steel o   Goldfields Physiotherapy  

o   Diane Forster o   Goldfields Revitilise 

o   Dorothy McCreed o   Goldfields Tri Club  

o   Erin Harvey o   Goldfields Women’s Refuge 

o   Eshe’ Christie  o   Headspace -Kalgoorlie  

o   Esther Roadnight OAM o   Hormone Hoedown Committee 

o   Heather Lavery  o   Inner Wheel Kalgoorlie-Boulder 

o   Helen Osmetti o   Inspired Life –Kalgoorlie  

o   Holly Phillips o   Kalgoorlie Boulder Chamber of Commerce & Industry  

o   Jan Webster o   Kalgoorlie Boulder Race Club   

o   Jay Lassie o   Kalgoorlie Central Playgroup 

o   Jo Normington o   Kinesiology with Kate Yates 

o   Karen Thomas o   Ladies Luncheon Race Round Committee 

o   Kathryn Paynter o   NGALA  

o   Lance McGregor o   Nicole Wade – Perinatal Counselor  

o   Lin McQueen o   Personal Growth with Iris Haynes 

o   Louise Leopold  o   Plaza Medical Centre 

o   Lyn Hazelton o   South Kalgoorlie Primary School Canteen 

o   Maria Wilson o   Stage Left Troupe 

o   Melany Hall o   Sweet Success PT 

o   Michelle Leahy  

o   Rebekah Moyle  

o   Rose Bullough  

o   Sandra McMahon  

o   Sue Astill  

o   Tanya Kemp  

o   Tony Marchegiani   

o   Velicia Le Tang  

o   Wendy Duncan MLA  
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