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The Goldfields Women's Health Care Centre (GWHCC) acknowledges the Traditional
custodians of the land on which we work and live, and recognise their continuing
connection to land, water and the community to which we provide our services.

 
In the spirit of reconciliation, the GWHCC extends that respect to elders past, present, and

emerging and to all Aboriginal & Torres Strait Islander people here today.

Acknowledgement of Country
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2022 Annual General
Meeting Agenda
Goldfields Women's Health Care Association Inc.

Tuesday, 13th December 2022
6pm 
44 Brookman Street, Kalgoorlie, WA
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2022 was another incredible year for the GWHCC
team. On behalf of the Board, it is a joy to share
some of the highlights over the past 12 months. 

Strategic Planning  

Strategic planning was in sharp focus for the
GHWCC in 2022, as our team prioritised
opportunities to improve our services and reach to
support the health and wellbeing of Goldfields
women and their families. 
We are delighted to share the GWHCC’s 2022-2025
Strategic Plan with our members, partners, and
supporters, with copies available on our website. 
Our vision ‘Empowering Women, Supporting
Communities’, and values of ‘Trust, Respect and
Inclusion’ succinctly summarises our aspirations as
an organisation and the values which underpin all
services we deliver across the Goldfields. 
Thank you to Kylie McLerie from Collective Culture
Consultancy for her support and guidance through
the strategic planning process. 

Innovative Service Delivery

The reach and impact of the GWHCC is evident
through our data in 2022. It is pleasing to see that
our inclusive services are utilised by women and
families of all ages and cultures across the
Goldfields, with our strongest demographics being
women aged 16-24 (18%), 25-44 (46%) and 44-60
(28%). 
With the support of the WA State Government, we
were able to continue with the delivery of the Well
Women’s Clinic in 2022 to provide access to a
female General Practitioner at the Centre, focusing
cervical cancer screening and other women's
primary health services. Thanks to our visiting
General Practitioners Dr Jennifer Sudbury, Dr Paula
Kearns, and the Rural Clinical School for your
support. 
Recruiting a full-time General Practitioner hasn’t
been without its challenges, including high demand
for skilled staff across the health sector and local   

challenges such as the availability of
accommodation. We have strategies in the
pipeline for 2023 to attract and retain a
full-time General Practitioner at the Centre
to meet current and increasing demand.
We were fortunate to welcome three new
experienced Counsellors, Donna Scattini,
Gloria Lockyer, and Zoe Vladich to the
team in 2022, with the continued support
of Perinatal Counsellor Nicole Wade. 
Our Counsellors are central to the delivery
of mental health support for women and
their families, as well as providing access to
critical services within our community.
These include the sexual assault support
service to assist survivors of sexual
assault, support for women and their
families experiencing family and domestic
violence, support for carers, and
unplanned pregnancy support. 
A special mention to our dynamic
Operations and Client Services team
Carmen Tieri, Lily Fisher, and Yvette Hanks
for ensuring these services run smoothly,
and women and their families accessing the
GWHCC feel heard, supported, and valued.
 
Community Outreach and Health
Promotion

Our reach across the Goldfields region was
evident in 2022 through participation in
regional events in Kalgoorlie-Boulder,
Kambalda and Coolgardie. Highlights
include 
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International Women’s Day and Women’s Health
Week celebrations.
We were also fortunate to welcome many
familiar and new faces into our pink Centre on
Dugan Street through the delivery of a variety of
wellbeing programs and activities, including
Peer-to-Peer support groups. 
GWHCC is proud to be the auspice organisation
for 130 Women thanks to the support of the
Department of Communities, celebrating the
stories of women and their many contributions to
the Goldfields community over the past 130 years.
Congratulations to the project team on your
efforts to date, and we look forward to the launch
of the project in March 2023, coinciding with
International Women’s Day. 
We would also like to thank the Something Pink
Committee for their generous donation of
$100,000 to the GWHCC in 2022 to provide vital
support to local families experiencing financial
difficulty or seeking additional support after the
diagnosis of breast cancer. If you are
experiencing breast cancer, or if you know
someone who may need additional assistance,
please contact the GWHCC. There is support
available.
 
Organisational Effectiveness 

To meet the growing needs of our organisation, in
2022 we engaged the People & Culture Office to
assist the GWHCC with human resource
management, organisational development, and
recruitment. This has been a welcome support to
the operational team, and we thank Simone
Pickering and Tiahanna Glasson for their
expertise. We look forward to continuing to work
with the People & Culture team in 2023. 
A highlight for the Board in 2023 was
participation in Governance Training with the
West Australian Council of Social Services
(WACOSS). Lessons learned through this training
will assist current and 

future Board members in their roles. 
A huge thanks to my fellow Board
members for your support of the GWHCC
over the past 12 months. Know that your
time is valuable and appreciated. I would
also like to personally thank outgoing
Board Members Jennifer Thomas and life-
member Samantha Duddy. Both Jenny and
Sam’s contributions to the GWHCC are
extensive and lasting.
 
Service Awards- Gloria Moyle &
Carmen Tieri

2022 was an exceptionally special year for
the GWHCC as we were fortunate to
celebrate two significant employee
milestones, with CEO Gloria Moyle and
Client Services Officer Carmen Tieri both
reaching 10 years of service with our not-
for-profit organisation.
Gloria was appointed as Executive Officer
in 2012, overseeing delivery of the Centre’s
health and wellbeing services to support
women and their families in the Goldfields.
Carmen Tieri joined the GWHCC team in
2011, acting in several critical operational
roles to provide support to clients, their
families, and members.
Anyone who has walked into our pink
Centre on Dugan Street or connected with
Gloria and Carmen in the community
would appreciate their warmth, care, and
dedication to improving health outcomes
for women in the Goldfields. 
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Over the last decade, the GWHCC has grown and continues to play a
significant role in the provision of health and wellbeing programs for
women in the Goldfields. This is testament to Gloria and Carmen’s
leadership, advocacy, and commitment to improving the delivery and
accessibility of health services for women in our community.
On behalf of the GHWCC Board and our members, I would like to thank
Gloria and Carmen for their significant and ongoing contribution to our
organisation. 

The GWHCC would not be possible without the support of our staff,
members, and funding partners, particularly the West Australian
Government  Women and Newborn Health Service. Thank you for your
continued support, and we look forward to connecting with you through
the GWHCC in 2023. 

Lucy Dorotich 
Acting President, GWHCC

12
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It is my absolute pleasure to deliver this annual
report which show cases another successful year
at the GWHCC - affectionately know as the ”The
Pink House “

The last year has been an extremely busy and
productive one for the Goldfields Women's Health
Care Centre, the organisation continued to evolve
and grow exponentially, we continued the 
 delivery of our services through four streams of  
Health, Mental Health, Sexual Assault Support and
Domestic Violence. We were successful in
securing contracts with Department of
Communities to expand our Family and Domestic
Violence Counselling outreach services to include
Norseman and Esperance. 

The first half of 2021/22 saw a focus on
stakeholder engagement and building on our well-
known brand reassuring our community as we
were recovering from the Covid 19 Pandemic
lockdown that we were on route to recovery. The
focus was to ensure we could adequately
maintain our service delivery during such
uncertain times. 

I am thrilled that with the support of the Board we
were able to engage the Simone Pickering and The
People & Culture Office to develop a robust
recruiting strategy resulting in a full complement
of 5 staff and additional Counselling Role. 

The GWHCC has continued to work with
members, the community and industry engaging
consultation on how we can best support the
development of evidence based, best practice
responses to women and their children in the
Goldfields.

There were many highlights throughout the year,
a true testament to the amazing team. A stand out  
was our annual International Women's Day 

event that was well attended at the
Kalgoorlie -Boulder Race Club and was live
streamed to ensure that the sensational line
up and their stories could be shared by all,
in the true spirit of inclusivity and
accessibility. 

The GWHCC teamed up with the Something
Pink Committee to raise $100k to support
local families experiencing financial
difficulty or seeking additional support
after a diagnosis of Breast Cancer.  This is a
wonderful example of the synergy of two
like-minded local organisations helping their
people. 

I wish to thank the funding bodies who
chose to invest in the GWHCC: 

Department of Health- Women and
Newborn Services 

Department of Communities who
recognised the value of the GWHCC mental
health counselling and support  to conduct
outreach. 

City of Kalgoorlie-Boulder, Shire of
Coolgardie, Northern Star Resources and
Goldfields St Ives, Business Precision, and all
our partners who support us in the delivery
of services and gave their unconditional
support to continue service provision in the
Goldfields. 



A heartfelt thankyou to the Board who provide me with the support
necessary to guide the GWHCC though the pandemic to not only continue
service delivery but to prosper and grow.  After 10 years of working at
GWHCC I feel immense pride and feel gratitude  to the women in the
Goldfields for their trust and respect.

I believe that a great leader has integrity, self-awareness, courage, respect,
empathy, and gratitude.  I feel  so very privileged to work with a team that
exemplifies these qualities, they inspire me to shape our community
through  advocating and sheer passion for Goldfields women.
 

Gloria Moyle 
CEO 
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The Centre has reported a surplus of $768,866.57 for the financial year. It is
abnormal for us to report such a large surplus, and it has come about from
a combination of events:  GP Clinic Funding from the State Government has
been provided however a GP has not been sourced and being awarded the
Sexual Assault Support Service contract mid year which was not budgeted
for, however this allowed us to employ extra councillors to widen our
service offering. 
Membership fees were down on previous years as due to COVID mandates, as we were short on
administration staff. We have now recruited another staff member and with the extra capacity plan
to return to record level membership in 22/23 year.  
The holistic health programs run in conjunction with external providers remained popular, but we
were unable to run classes for an extended period because of COVID restrictions on gathering sizes. 
 The main increase in our income has been through as previously mentioned the GP Clinic Funding
and Family and Domestic Violence Funding which are due to the tireless advocacy of our CEO, Gloria
Moyle.
While our income increased by $789,375.76 from the budget, our expenses only increased by
$19,672.19.  
An increase to our expenses this year has been engaging the expertise of the People & Culture Office.
Due the rapid expansion of the Centre’s service offering the CEO and the board made the decision to
outsource human resourcing to them. This has allowed the Centre to focus on growth whilst
enhancing staff development and engagement.
Our cash balances have increased from $154,252 to $868,941 as at 30 June 2022.  Our ratio of current
assets to current liabilities (excluding provision for asset replacements) is 13.04:1. This means that we
have sufficient cash and current assets to pay our debts.
Overall, it has been a very exciting year for the Centre.  We are excited with the expansion of our
new team members, and I hope that they enjoy their positions and that we as a Board are able to
support their career development.  
I have no doubt that the demand for our services will be skyrocketing through the next year as we
continue to deal with the economic, mental and emotional consequences of the pandemic.  Once again,
I must thank the staff and CEO for all their efforts during the year, and my fellow Board members who
all adapted to Zoom meetings and look forward to a very exciting new year.  

Elise Wheadon
Treasurer, GWHCC

Treasurer Report 20
22For Year Ended 30 June 2022
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Governance

Lilian Walters
Secretary

Maureen Duddy
Board Member

Samantha Duddy
Board Member

Tara Rout
Board Member

Ainslee McAlinden
Vice President (Past)

Jillian Menhennett
Acting President (Past)

Sarah Nixon
Board Member (Past)

Dinushi Dias
Board Member (Past)

Jennifer Thomas
Board Member

Blessings Masuku
Board Member

20
22

The Management Committee consists of four office bearers being the
President, Vice President, Secretary and Treasurer, and six ordinary
committee members.

The Management Committee governs in accordance with
the GWHCA Constitution, Human Resources Policy
Manual, Committee Policies and Guidelines, and Strategic
and Operational Plan.

The GWHCC is governed by a Management Committee
elected by the members of the Association at the Annual
General Meeting.

Lucy Dorotich
Acting President 

Denise Roberts
Acting Vice President 

Elise Wheadon
Treasurer 

2021/22 Board 
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Governance

 
All members of the Management Committee
are Goldfields residents from a diverse range
of backgrounds, each bringing individual
skills, knowledge and experience to the table.
This ensures that the GWHCC deliver a high
level services to the local community with
their best interests at the very core of what
we do.

20
22The Management Committee operates under

various State and Federal statutes as well as
compliance obligations determined by the
Association's funding agencies.

The centre has been very good to me over the years. It's a great service and I tell everyone
about it. A worthy cause for Kalgoorlie and we’d be lost without you.

- GWHCC Client

36



The initial GWHCC vision was to provide health information to women, now, this
includes the provision of health clinics, counselling, support groups, information
seminars, community events, and a range of well-being and alternative services to
women and their families in the Goldfields region.

20
22The Goldfields Women's Health Care Centre (the GWHCC)

is an essential part of the Goldfields community.

Our Vision

Our Mission

Our Values

Trust Inclusion

37

About Us

Empowering Women, Supporting
Communities 

We advocate for innovative and quality
services to support the health and wellbeing of

Goldfields women and their families

Respect



About Us

Gloria Moyle
Chief Executive Officer 

Yvette Hanks
Operations Coordinator

Carmen Tieri
Client Services Officer

Lily Fisher
Client Services Officer

"I am really impressed with

how welcoming the ladies are

GWHCC. I was treated with the

utmost respect and

confidentiality is very

important to me. I would

recommend GWHCC in a heart

beat, Thank you ladies." 

- GWHCC Client

"WHC lovely and peaceful to
walk into. On entry, staff
member smiling, friendly and
quick to acknowledge my
arrival."
- GWHCC Client

Front of House Staff

The GWHCC was founded and has continued to
operate due to the resilience and strength of the
entire organisation base.

Client Testimonials

20
22
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Nicole Wade
Infant & Perinatal Counsellor

 

About Us

Dr Jenny Sudbury
GP - Well Women's Clinic

 

Dr Elena Ghergori
GP - Well Women's Clinic

 

Dr Paula Kearns
Rural Clinical School GP

 Clinic

20
22

Resident Service Providers

Client Testimonials

"Very helpful doctor"
- GWHCC Client

"Pleased to report I gained great value an
guidance from the staff and from my
appointments with a particularly
wonderful visiting GP. All in a particularly
trying period of my old life. All the very
best to them all!"
- GWHCC Client

554 

GP Related

Services
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About Us

Gloria Lockyer
Counsellor

20
22

Counselling Team

“Hi my name is Gloria Ann Lockyer am a wife of 12 years,
mother of three adult children (two sons and one daughter),
two grandchildren and have a dog and cat. I started Counselling
with GWHCC this year in mid July. Had been given title by CEO
of Senior Counsellor after two months of helping align our
clinical practice with The Australian Counselling Association
and Australian Psychology Society Standards. Highlights so far
for the year for me include finalising Graduate Diploma of
Psychology, recently having all my stuff of 22 years moved
from northwest to Kalgoorlie (officially a southwester) and best
yet to come will be attending my son’s graduation from UWA 

after 4 years so he can continue his Doctor of Medicine next year. 

For the past four months working with ladies at GWHCC in this role has been exciting for
me to be with the gals again as had previously worked with Hedland Well Women’s Centre
as Senior Counsellor there doing what am doing here with Sexual Assault Support Service
and working with trauma. My career ambition is to move into clinical psychology practices,
helping with diagnosing and treatment planning after 10 years in counselling. 

When am not doing this I love bushwalking, art, cooking, brewing herbal tonics and
gardening or just sitting outside with a cup of tea and listen to birds singing.”

40
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Zoe Vladich
Counsellor

Donna Scattini
Counsellor

“My name is Donna Scattini. I am married with five grown up
children who all live in Perth. I have lived in Kalgoorlie for the
past 35 years and have brought all my children up here. 

I am a counsellor at the Women’s Health Care Centre since
April 2022.  I would class this as my dream job as I love
interacting with people and helping them in times of distress.  I
have level one registration with The Australian Counselling
association and am an Affiliate member of the Australian
Psychological Society.  

I have many interests and enjoy getting out in the fresh air. I do
Leatherwork, crochet, stargazing, cooking, and many more
interesting hobbies.”

"My name is Zoe. I am absolutely stoked to be working at
GWHCC as a counsellor as I am completing my psychology
registration program. I have always enjoyed working in the
not-for-profit space and providing help and support to those
that need it. My passion is working from person-centred
therapy modalities and holistic approaches. I have previously
worked in drug and alcohol treatment for adults and young
people. My treatment interests include working with trauma,
personality disorders and attachment, as well as supporting
and growing our healthy adult.

I was born in Kalgoorlie and lived here until I was about 5 
 before moving to be closer to family, eventually coming back to my hometown and
absolutely loving it. I love spending time outside and in nature, especially with my dog. I have
just returned from a 6-month holiday travelling around Australia and experiencing all the
beauty our home has to offer. I love travelling and experiencing new things, learning
everything I can and sharing with those around me. I aspire to make a positive impact on
those around me and think we can all continue to learn from each other throughout our
lives. I can’t wait to see where this job takes me and to be more involved in our community. 41



Counsellor's Report

Sexual Assault Support 

Mental Health
Family Violence
Carers
Addictions

We have a dynamic Team of three all hold undergraduate 
attainments in psychology as well as fully qualified Counselling 
accreditation. We provide a range of evidence based 
psychotherapy such as ACT, CBT, DBT, Narrative Therapy, Schema, 
Somatic and Positive Psychology.  

Our client cases include:

Services

20
22

Sexual Assault Support Services
Numbers for month of November 2022 for each counsellor concurrently is 8, 12 and 6.
These figures represent the active client case load and initial assessment for each
counsellor. From 2021, data showed sum of 31 cases. Sum of appointments is 118 for 2022
with total number of 28 cases from May to December (1/2 time of last years reporting
indicating almost a double in presentations). The average age of client is thirty two,
youngest client age is fourteen years up to fifty five years old, with average number of
perpetrators of one, however it was noted that highest number disclosed was three for
one of the 14 and 20 year old. Number of clients aged below eighteen year of age is 7 with
3x fourteen year old presenting during this time.

Mental Health
Numbers for month of November 2022 for each counsellor concurrently is 5, 12 and 12.
These figures represent the active client case load and initial assessment for each
counsellor.

Diagnosis from higher numbers in this group to lower include PTSD 
for total number is 25%, with undiagnosed cases totalling 25%. This 
aligns with DSM-5 statistically reporting of 50% of cases of sexual 
assault result in PTSD diagnosis. These are comorbid with Mood 
Disorder, which is 20% (bipolar, severe depression). Schizophrenia cases is 6%, double
the total in general population. 

42
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Family Violence
Numbers for month of November 2022 for each counsellor 
concurrently is 0, 2 and 1. These figures represent the active client 
case load and initial assessment for each counsellor.  These cases associate with issues of:
• Homelessness/Refuge
• Legal Representation or Advice
• Financial Support
• Mental Health

Carers
Numbers for month of November 2022 for each counsellor concurrently is 1, 3 and 0.
These figures represent the active client case load and initial assessment for each
counsellor.  These cases associate with issues of:
• Respite
• Financial Support
• Mental Health 

Addictions
Numbers for month of November 2022 for each counsellor concurrently is 1, 0 and 0.
These figures represent the active client case load and initial assessment for each
counsellor.  These cases associate with issues of:
• Homelessness/Refuge
• Low income
• Specialist Treatment Inhouse Rehabilitation
• Severe Mental Health
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Provisions of
Information

given in 2022

5% Culturally or
Linguistically

Diverse.

Over 237 
Attendees for our

Wellbeing
Workshops and
Support Groups 

That's information
provided to more than

10% of Kalgoorlie-
Boulder's total population!

3,127

2% Indigenous

Where are our Clients From?

Our Services

Over 350
Guests attended

GWHCC-run events 

Over 50
Media Appearances 

50% Team Growth
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"Appreciative of the centre for listening

and providing services in Kambalda and

Coolgardie."

- GWHCC Client

"You should be so proud of 

the quality of the services 

you provide. Your staff and facilities are

awesome thank

 you."

- GWHCC Client

"I am really impressed with how 
welcoming the ladies are at 
GWHCC. I was treated with the 
utmost respect and confidentiality 
is very important to me. I would 
recommend GWHCC in a heart 
beat."
- GWHCC Client

20
22
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and Feedback

Client Testimonials



20
22

2022, The year that
was!
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thank 
you

Dear Valued GWHCC Members,
 

Thank you so much for celebrating this
past year with us at our 2022 Annual

General Meeting. Your support is
invaluable to all of us at the GWHCC.  We

are truly grateful for your generosity and
loyalty during this eventful past year.

CEO / President
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